





soclal

innovation

If you build it--or build on it--they will come. And they did.

Students from UB schools of Social Work, Management,
Engineering and Applied Sciences, Architecture and Planning,
Arts and Sciences and Law all came to a field of dreams, of
sorts, at Jacobs Management Center on a Saturday morning
last April to brainstorm and build on possible solutions to a
range of social issues.

The unique workshop was entitled “Creative Innovation: Using
Innovation to Tackle Social Issues,” the first initiative for students
resulting from collaborative efforts between the schools of Social
Work (SSW] and Management (SOM) on social innovation and
social entrepreneurism. The idea was to open the session to the
entire university to collaboratively stir creative juices on solving
social issues.

The 17 attendees were a mix of both undergraduate and graduate
students. They worked in groups ranging in size from two to four
participants, selected by how they ranked in order of importance a
list of social issues that were determined previously by a student
interest group from the SSW and SOM, the organizing schools of
the workshop.

The chosen issues were legal assistance for the disadvantaged,
reliable public transportation, food security, youth unemployment,
school suspensions, and housing for low-income residents.

The workshop was presented by two co-facilitators, Anne
Moretti, president of a management consultant firm, and Bob
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Neubert, SOM clinical associate professor and director of the
Entrepreneurship Academy, who guided the students in design
thinking and possible solutions employing a business model that
had been adapted for the purpose of mission achievement.

“We were tearing apart all the boxes,” says SSW Associate
Professor Kathleen Kost. “It set the stage for a different way
of approaching how do we resolve these issues and identify
solutions. This was only a four-hour workshop. Our goal was just
to present a model, give the students content on that model--how
to use it, apply it, focusing on an individual target person.”

Kost and SSW Vice Dean and Chief of Staff Maureen Hammett
organized the workshop. “There is something to be said for
bringing together people from different disciplines who inherently
have different experiences and approaches and mindsets,”
Hammett reasons. “The language was important so that we
weren't speaking to one particular group of students from any
one discipline. We used the language of consumers, rather than
clients or customers.”

Ultimately, Kost describes the ideas that were generated as very
creative and very possible. “Nothing was so far out of the realm of
possibility that you think ‘no way,”” she observes.

Student evaluations were in agreement that it was a thoroughly
thought-provoking experience and that an even more expanded
version of the workshop would be welcome.

“One of the things that stood out in our assessment of the day was
the value and, in some cases, joy, of working in diverse groups,”
notes Hammett. “It was such a pleasure to have this opportunity
that in academe doesn’t happen all the time.”

Discussions are in progress for future interdisciplinary student
think-tank sessions.

by Jim Bisco
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Thomas M. Grace (MSW °75) is now an adjunct professor of
history at Erie Community College in Buffalo, NY. He has also
published a book, Kent State: Death and Dissent in the Long
Sixties.

Llnda J Dinger (MSW "80) has officially retired from teaching as
an adjunct instructor at the UB School of Social Work, where she
began instructing in 2004. Most recently she taught Interventions
| & Il, as well as Theories of Organizational Behavioral and
Development.

Ellen P. Fink-Samnick [MSW ’83) is the 2016 recipient of the
National Award of Service Excellence for the Case Management
Society of America, the first social worker to receive the award.
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Mary Jo Gervase [MSW "93) an LCSW-R, school social worker at
the Frederick Law Olmsted Buffalo Public School #64, is also a
part-time psychotherapist with Western New York Psychotherapy
Services.

Ricardo Herrera (MSW "93) is the executive director of the
Buffalo Federation of Neighborhood Centers, Inc.

Edmund A. Sherman (CERT °55) a great friend to the
SSW and a retired professor emeritus from SUNY Albany,
passed away on January 8, 2016.

Pauline R. Riemer (MSW ’57) a longtime and generous
donor to the SSW and a retired director of social services
from Sunnyside Nursing Home, died on March 7, 2016.

Rita M.
Andolina

Greetings! The 2017 U.S. News & World Report rankings placed
the University at Buffalo School of Social Work in the top 10% of
social work schools nationwide — our graduates are among some
of the best in the country. We are professionals who universally
embrace and support human rights, safeguard social safety nets,
recognize trauma in our clients, develop vital resources and offer
support to those who need it most. As practitioners and educators
of a helping profession, we seek and capture every opportunity
available to assist our clients and our communities.

At Commencement | had the privilege of welcoming the UB School
of Social Work Class of 2016 to our professional ranks. | felt such
pride as an alumna of the school in introducing this outstanding
group of professionals prepared to have a profound impact on our
communities.

Membership brings a broad base of connections founded on
common bonds. You are a graduate of the University at Buffalo,
a premier public center for learning, research and discovery, and
our school plays an integral role in the University’s mission of
outreach locally, nationally and internationally. You are part of
the UB family; indeed, you belong to this club. Our experiences

Lidia J. Snyder (MSW "95) who recently completed the 300-hour
certification program through the Trauma Center at the Justice
Resource Institute, is among 67 individuals across the globe to
hold this certification in the Center’'s empirically validated model
for treating complex trauma and PTSD.

Mary Kay Diakite (MSW ’96) is a mental health therapist at
Family Services of Chemung County and lives in Horseheads, NY.

Jennifer Berger (JD/MSW °98) is the AARP Legal Counsel for
the Elderly’s supervising attorney, and is also the recipient of
the 2016 Jerrold Scoutt Prize, which is one of the highest honors
available to public interest lawyers in the District of Columbia.

Jennlfer Ditta (MSW "00) is an LMSW | for the Office of People
with Developmental Disabilities and resides in East Aurora, NY.

Dennis J. Koston [MSW ’02) is an LMSW |l and works for the New
York State Office for People with Developmental Disabilities as a
forensic liaison and behavioral services coordinator with Inter-
District Transfers and Crisis Services.

Renée M. Schumacher (MSW ’'03) is the Developmental
Disabilities Services Director at Hillside Children’s Center in
Rochester, NY.

Carol Mae Whitlow (MSW "06) retired from The New York State
Office of Children and Family Services and works as a Disaster
Mental Health Lead for the Red Cross, responding nationally to
floods, tornadoes, wildfires and other major events, and resides
in Ithaca, NY.10
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and memories do not end when we leave the University and our
School; they live on through the UB Alumni Association. The
UBAA is here for you no matter what you need.

In short, we have the services, programs, events, volunteer
opportunities and more that benefit you, your fellow alumni and
the University community, no matter where you are.

To maximize our relationship with you, please note the request in
this issue to complete the magazine readership survey — we want

to hear from you.

As always, feel free to contact me at GovGirl55(@aol.com.

Rita M. Andolina, MSW '88
Advisor, UB SSW Alumni




,, x !!! Karrie HusVar (MSW °13) is a counselor with an inpatient
o rehabilitation facility in Williamson County, TX.

Alicia M. Laible-Kenyon (MSW "10) is the executive director of
the Elderwood Health Plan, covering the six Western New York LuAnn Stevens [MSW "13) is a Medical Social Worker Il in the

counties, operating out of Williamsville, NY. department of psychosocial oncology at Roswell Park Cancer
Institute in Buffalo, NY. Additionally, she is a trainer for our own

Margaret Coombes (PhD "11) an assistant professor of social Institute on Trauma and Trauma-Informed Care.

work and human services at University of the Fraser Valley

in British Columbia, Canada, has been named director of the Emma Fabian (MSW "14) is the director of the Center of

School of Social Work and Human Services. Behavioral Health at Evergreen Health Services in Buffalo, NY.

Molly Corsi Katta [MSW "11) is a school social worker, working Beata C. Skonecki (BA/MSW "14) is a Crisis Counseling

with grades 7-12 at the Salamanca City School District in Specialist I at Crisis Services in Buffalo, NY, and has been

Salamanca, NY. published in the Flip the Script: Adult Adoptee Anthology.

Lisa Maynard (MSW °11) is the implementation specialist with John Gusky (MSW ’15) is the clinical care coordinator at

the Center for Adoption Support and Education, and maintains Spectrum Human Services in Western New York.

a private practice of therapy and yoga, called SatiVirya, LLC in

Rochester, NY. Chanell McCain (MSW ’15) is the director of community
engagement at the Alzheimer’s Association, Western New York

McKenzie L. Mattison (MSW *12) has been promoted to Chapter, in Williamsville, NY.

manager of the Volunteer and Family Services at the Women and

Children’s Hospital of Buffalo, in Buffalo, NY. Timothy J. Shaughnessy (MSW ’15) is a care manager for Health

Home within the Niagara Falls Memorial Medical Center in
Katie McClain-Meeder [MSW ’12) works at Say Yes Buffalo as a Niagara Falls, NY.
Family Support Specialist at Lafayette High School.

Whitney E. Mendel (PhD 16, MSW ’02) is an assistant professor

Colleen McCormack (MSW °12) is a clinical case manager for of public health, specializing in community public health, at
Beacon Health Options in Boston, MA. Daemen College in Buffalo, NY.

Angel G. Graham [MSW "13) a Child & Family Therapist for Sarah Reynolds (MSW ’16) is a primary therapist with the
Pathstone Mental Health in Welland, Ontario, Canada, is also Genesee Mental Health Center for Children and Youth Services in
a part-time faculty member in Applied Health & Community Rochester, NY.

Studies at Sheridan College. Additionally, she completed the

Trauma-Informed Care & Counseling Certificate from our own Stephanie Sacco (MSW °16) is a chemical dependency counselor,
Office of Continuing Education and the Institute on Trauma and working with adolescents, at Lake Shore Behavioral Health, Inc.
Trauma-Informed Care. in Buffalo, NY.

MSW students learn from alumni about jobs,
self-care and self-advocacy

by Lauren Kroening

The middle of the spring semester: a time when students and professors
are equal parts bogged down by busyness and revitalized by the small light
at the end of the tunnel that grows bigger each day. For MSW students

in their final year, this period of time involves an even sharper sense of
approaching closure and new beginnings; graduation awaits and beyond it
lies the sometimes daunting but exciting task of finding a job. Where and when should this process begin? How
exactly does one ‘market’ oneself? What will life look like after the tassel moves from right to left?

Fortunately for MSW students, these questions did not have to remain unanswered. UB Career Services and UB
Young Alumni Program teamed up with the School of Social Work to organize a Young Alumni Insights Panel.
About 50 people attended the event with the hopes of gathering helpful information from the four UB SSW
alumni panelists. These panelists were Amanda Bigos (MSW "12), Paula Madrigal (MSW "12], Danielle Maurice
(MSW "13) and Andrew Wilton (MSW "12], each with firsthand experience on how to jump into the job market.

Panelists were asked one opening question by moderator Katie Crosby (MSW "12], UB SSW philanthropy
associate. After which, all attendees were invited to ask any questions that they had on their minds. Topics
included how and when to network effectively, tips on how to self-advocate for a fair salary and other rights and
the importance of focusing on the work environment of a potential job to be sure that it is a good fit.

Much of the discussion focused on self-care as panelists were adamant in echoing the importance of this
discipline. Bigos shared that, while she thought she took self-care seriously during the MSW program, it took
on a much deeper meaning for her as a working professional. She stressed the necessity to be proactive in
setting boundaries for oneself — right now as MSW students — cautioning that employers are not often going
to be the ones who set these boundaries for their staff.

Throughout the discussion, there was a noticeable blend of emotions in the room — tiredness from the
persistent semester, anticipation for what is in store after May and a bit of apprehension from the largely
unknown nature of it all. But the testimony from the panelists cast a sense of ease over the attendees. When
one nervous student asked what it will take to set themselves apart during the interview process, Wilton
nudged the student toward introspection. “Think about what makes you stand out as

an individual,” he advised. “Go with that. It will be the same substance that makes you ‘
unique as a professional.” 1 4 .
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August 25, 2016 UB
Night 2016 at the
Great Arrow Museum,

the School of Social Work
was in full-force with lots of
alumni, faculty and staff.
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Victor Diaz
CLASS OF 2017
SCHOOL OF SOCIAL WORK
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Victor Diaz was born in the
Dominican Republic, raised in the
Bronx and moved to Buffalo to
attend the UB School of Social Work,
following in the footsteps of his wife
and close friends who were students
there. Victor plans to be a military
social worker or to work with the
Veterans Administration and is willing
to go where such jobs take him.

‘| hope that wherever | go, | am able
to be a force for change,” he said.
Victor also is grateful to the donor
who established the scholarship he
received, and pledged “I will work
to be a role model and live up to the
expectations of the award.”

The best public universities have the
strongest private support.
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