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Dialoguing Across Differences
Dr. Michael Spencer, associate dean and professor at the University at Michigan, spent two days working with faculty and doctoral students
on facilitating intergroup dialogue.

Strategic Planning
Michael Cardus, president of Create-Learning Team-Building and Leadership, began working with our faculty and staff to kick of a new, school-wide
strategic planning process with a half-day retreat.

Awards
Celebrating excellence in our alumni, researchers and students. (See Fall 2013 issue for story.)

| The Annual Field Education Fair was held on a snowy day in February. This fair provides an opportunity for Foundation Year
students to preview Erie and Niagara agency advanced year placements. Over 90 agency representatives and 100 students
were in attendance.

Commencement
Graduated 181 MSW and five PhD students. (See Fall 2013 issue for more.)

Orientation

On a late August summer day, the SSW had a day-long orientation that culminated in a BBQ feast. Incoming MSW and PhD students
helped the SSW launch the Students Helping Students Fund, and the response was enthusiastic (see page 15).

The funds have already been used to aid a student struggling with a family tragedy.

President Obama on Campus
UB was honored with a presidential visit the same day as our orientation. (See Fall 2013 issue for more.)

Launch of the MSW/PhD Program

This Fall we admitted the first two students into our MSW/PhD Dual Degree program. This program, approved by State Board of Education in
2013, is for highly select students who are admitted both to the MSW program and the PhD program with the long range goal of a research
career in social work.

Launch of Online MSW Program
See story on page 5.

Technology in Social Work Practice
Visiting clinical scholar Michael Langlois spent two days with faculty, staff and students exploring new developments in how technology can be
integrated into social work practice.

Foster Care Alum Project

Collaborating with the College of Arts and Sciences, the SSW is working with undergraduates who are self-described Foster Care Alum. To date, 11
SSW students have agreed be mentors, and a field placement is being planned for an advanced SSW student to develop a program of services for
undergraduate students who have been in foster care. With the leadership of Graduate Student Association President Jill Baszczynski, this is emerging
as a sustainable project for the SSW.

Alumni & Mentor Mixer
More than 50 alumni, mentors and mentees mixed and mingled at the Marriot's Blue Fire Grill in
Ambherst, N.Y. Our Mentoring Program is now in its third year.

Hilary Clinton on Campus

Former Secretary of State Hillary Rodham Clinton spoke as part of the Distinguished Speakers series. She spoke to
the audience about her treasured Buffalo “Snow Globe” before passionately tackling such critical social justice issues
as the importance of educating over 50% of the world’s population - women.

My Field Education App

eI wtwemem | The Field Education Department, in collaboration with the School's technology staff, launched a new web portal for students
Err—r—— called My Field Education. Students log on with their UB ID to find field-related forms and helpful resources. Inside the
= |.-—— web portal, the dashboard like screen is unique to every student; students can clearly see which steps in the placement
ﬁ ' process have been completed and what is outstanding. A personalized messaging system is also a part of the new,
w— state-of-the-art system.

Transformation Poster

The SSW Transformation Poster 2013 was released, reflecting our MSW curriculum transformation to a Trauma-Informed
and Human Rights Perspective. After collecting feedback from our stakeholders, we captured the magnitude of this change
in impact statements and an original image.

Comings and Goings

Laura Shrader joined the SSW as a student advisor, while the SSW hired Amy Monin from the School of Engineering to be ,
the research administrator/center manager for the Buffalo Center for Social Research. Katie Homer, MSW "12, joined our -
development team. Erin Bailey retired as the Research Administrator after 15 years with the SSW.




FROM DEAN NANCY J. SMYTH

| never cease to be impressed by the reach and
impact of our graduates and our students. For
example, in the 2012-2013 academic year, our
MSW students provided social work services

to clients, agencies and communities valued at
well over $2.88 million dollars through their field
placements in Western New York and Canada, as
well as overseas. While our students are certainly
in a learning role in those placements, ask any
fleld educator and you'll hear many stories about
the value added to clients and agencies by what
students provide. And that work just marks the

beginning of careers that will continue to change the world for good over the course of years.

I'm especially intrigued when | hear about innovative social work approaches. More and more of our

graduates are involved in developing and implementing new models of interventions and refining

creative approaches to address the unmet needs and challenges that members of our society face.

This issue of Mosaics highlights two such programs, Canopy of Neighbors and the Matt Urban Hope
Center, both creative “out of the box” solutions to the persistent problems faced by people in our
communities. These examples highlight that innovation is about imagining solutions, having a vision,

conceptualizing new approaches, and having the courage and resources to bring the innovation to

life. | believe our faculty modeled that creativity with the changes we’ve made to our curriculum (see

the article about Dr. Elze) and seeded the capacity for new ideas among our students, faculty, field

educators, community partners and graduates. We want to foster a culture of innovation among

social workers and would love your help in answering the core question: Where do you, as a social
worker, get your ideas for innovation? Please visit our new school blog at the end of April/beginning
of May and share your answer in a comment to my innovation blog post.

SocialWorkSynergy Blog Launched!

SocialWorkSynergy (SWS] is a biweekly blog
from the University at Buffalo School of Social
Work, created to serve as a forum of information
and discussion on trauma, human rights,
trauma-informed practices and related topics in
social work. Guest authors and interviews with
professionals will be included.

http://socialworksynergy.org
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HOW DIANE ELZE ADVANCES HER
WORK WITH GLBT YOUTH AND
THE MISSION OF THE SSW

Diane Elze’s heart has always been in working with youth in human
services, from street kids in shelters to children with developmental
disabilities. In particular, her pioneering work with
gay, lesbian, bisexual and transgender (GLBT)
youth since the late "70s has shed much light on
the subject over the ensuing decades.

Since joining the SSW faculty in 2005, Elze has
continued to advance her GLBT research and

S community outreach as a board member of Gay
and Lesbian Youth Services of Western New York

and her involvement on the Youth Risk Behavior Survey Steering
Committee for the Buffalo Public Schools. The survey collects data
on health risk behaviors among middle and high school students.
“Research shows that GLBT students and those who engage in same-
sex sexual behaviors are more at risk for victimization at school,
substance use, and other risk behaviors,” she says. “We will be

analyzing the data on sexual orientation.”

Beyond her research, the associate professor is also intricately
involved in orchestrating a range of programming in the SSW.

As MSW program director, she is influenced by her history in the
feminist movement, “trying to do process in a feminist-oriented way,
paying attention to inclusion.” The inclusionary aspect played a large
role in the school's reaccreditation process, which she helped oversee,
that introduced the trauma-informed/human rights curriculum
several years ago.

Elze acknowledges the tremendous feedback from the community
concerning the curricular changes. “I think people see our curriculum
as being very relevant in having that trauma-informed, human rights
perspective,” she says. “Buffalo is home to an increasingly diverse

population of immigrants and refugees. Certainly those folks bring

a variety of experiences with trauma and traumatic events in their
lives. And we have the challenges that have faced Buffalo for years

-- the deindustrialization, poverty, racism, segregation. Our curricular
perspective brings an important analysis to those issues.”

Field placements have also been a focus for innovation. “When we
changed the curriculum, we actually freed up students to do their
field education placement in other cities and countries,” Elze says.

As part of a special initiative with Fordham, Hunter and the National
Child Traumatic Stress Network, some students take a course focused
on trauma in children and adolescents and then are trained in their
field placement to deliver and evidence-based, trauma-specific
intervention. “I think our field education department is always looking
to innovate to meet the challenges that we find in the service delivery
systems,” she adds.

Elze has also been a key figure in the growing emphasis on
interprofessional educational and collaborative practice on campus
with the health professions. Research shows that such practice
results in better health outcomes and greater safety for patients in
health care settings. “It's very important for social work to be involved
with this initiative because social workers practice in health care
settings and bring a unique perspective,” she explains.

A pilot curriculum was successfully launched in Spring 2013 that was
embraced by the participating students from the various schools,
according to Elze. “They gave us wonderful feedback and great ideas
for changes to strengthen the experience.”

This spring, the SSW is collaborating with Community Health and
Health Behavior in the School of Public Health and Health Professions
on Health for Refugee Populations, an interprofessional course. Also,




Right to Left: Steven Halady, Angel Minuto-Regling, Gregory Smith, Chelsea Colon,

Diane Elze, Katie Leavitt, Leah Feroleto, Lauren Merriman

a major summit focused on health care for refugees and immigrants
in Buffalo is scheduled for April. Different professions are represented
in the organizing group, as well as community agencies and health
care providers who serve those populations.

Elze says that through UB’s newly established Office of
Interprofessional Education, online curricular modules are being
developed that are interprofessional in their focus. “One of my dreams
is to have more field placement sites that are interprofessional in
nature for students who are placed in health care settings.” She points
to a current elective course for students called Community Social
Work in Action held at a local clinic where social work students work
with medical students in an interprofessional experience.

Elze remains dedicated to her GLBT work. “When it comes to civil
rights for GLBT people -- as well as other issues that affect everyone,
such as education, health care, social services, public transportation,
women'’s reproductive rights -- we really live in a country comprised
of 50 different countries because so much of public policy that

really impacts people’s lives is left to the states,” she offers. “I often
hear gay and lesbian adults say that ‘GLBT kids have it so much
easier these days than we had it.” Well, that's not necessarily true
depending upon where they live and where they go to school.” She
adds, “Many GLBT youth must still contend with family rejection and
institutionalized discrimination and stigmatization.”

Elze is encouraged, though, by the degree of change progress
championed by pioneering advocates like her.

-Jim Bisco

“And we have the challenges that have faced
Buffalo for years -- the deindustrialization, poverty,
racism, segregation. Our curricular perspective
brings an important analysis to those issues.”

SUCCESSFUL
LAUNCH OF
ONLINE MSW
PROGRAV

The debut of the Online MSW Program

in Fall 2013 exceeded all expectations,
according to Anthony Guzman, director of
online learning at the SSW, and all 17 of the
first cohort are still on track to complete this
part-time MSW program in August 2016.

“The program is identical in academic rigor
and content with the seated MSW offered
at the school,” according to Diane Elze,
director of the MSW program. The majority
of courses are offered fully online, although
a few are at least 70 percent online with
some intensive in-person classes held over
three to four weekends of the semester.

The program attracts applicants living
outside Western New York and includes
Canadian students wanting a strong
trauma-informed human rights curriculum,
with the added bonus of avoiding long

lines to cross the border bridges to attend
classes. The program gives preference to
competitive applicants living more than 50
miles from the UB North Campus before
admitting local applicants, according to both
Guzman and Elze.

Ryan Johnson, a 26-year-old Syracuse
resident, found the program exceeded his
expectations. “| found that every professor
was open to questions and responded to
issues very quickly which often helped
alleviate any stress,” he says. “As |'ve
learned what to expect and how much time
and effort it takes to meet the expectations,
I've found that the further along I've gotten,
the more |'ve been able to work it into my
daily life.”

The program will recruit and add 15 or more
foundation-level students each fall and
three to five Advanced Standing students
beginning in Spring 2015.

“To be relevant, | think a school needs to
engage in online education,” says Elze.
“Offering more courses online in order
to create more access for students is
really important.”
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STUDENTS

HELPING
STUDENTS

“Thousands of candles can be lighted
from a single candle, and the life of
the candle will not be shortened.
Happiness never decreases by being
shared.” - Buddha

Whether providing a bus ride home
or a hot meal, the Students Helping
Students Fund is designed and
administered by social work students
to provide temporary assistance for
fellow classmates facing unexpected
economic hardship.

Financial challenges are not
unfamiliar when navigating your
education, and these challenges can
appear or become compounded

by sudden, and sometimes tragic,
changes in your life. Current SSW
GSA president Jill Baszczynski saw the
impact of a tragic loss of life which
struck a dear colleague and instantly
recognized the life-altering and lifting
impact small gestures of

generosity could generate for another
person. “It’s situations like these that
we need to be constantly aware of --
for social workers, advocating isn’t
something that should be done when
we ‘have time’ to do it, but should
rather be a constant commitment.”

As the fund approaches $2,000 with
about 75 student supporters, every
level of additional support can help
us reach our goal of 25% student
participation. “Small gifts of five or
ten dollars can really add up,” says
SSW development officer Mary Glenn.
“This is an opportunity to make a
small difference for someone that
needs help, someone that is sharing
their same journey though the MSW
program.” Light that candle of
generosity, and the Dean and faculty
members vow to match up to $1,000
of monies raised to help spread the
light of happiness. — Sarah Goldthrite
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Tharks to'you,

| found my calling and now I'm prepared.

Kali Carpenter’'s dream job is to work on an assertive community treatment team in Syracuse, near her
hometown of Auburn, N.Y. She’ll be a desirable candidate. She spent the second year of her MSW studies

in a special program on evidence-based mental health practice sponsored by the New York State Office of
Mental Health (OMH) and the School of Social Work’s Social Work Resource Fund. In addition to colloquia and
coursework on evidence-based practice, she completed an OMH-designated field placement with an assertive
community treatment team serving clients in Erie County. Kali graduated with an OMH certificate on her
resume, a direction for her career and the knowledge she needs to base her practice on the evidence of what
works best. A great reason to support UB is what students like Kali will do in the future.

The best public universities have the strongest private support.

www.giving.buffalo.edu
or toll free at 855-GIVE-2-UB
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