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How do feel about how far you’ve come in 
social media?

Two clichéd phrases come to mind: I’ve successfully 
navigated a “brave new world” and I’ve disproved the 
one about teaching an old dog new tricks. This was 
something totally new for me. I was 57 when I started 
in this position, and the first year was a tremendous 
challenge. I subscribed, at the start, to a stereotypical 
view about professional online interactions not having 
the same quality or efficacy as those much more 
familiar face-to-face interactions. This stereotype is 
what I now feel feeds mistaken beliefs about digital 
social work. It’s just a reality that students are going 
to have to be digitally literate — it’s another arena in 
which one must be aware of professional boundaries 
and presentation, use of language, what techniques 
and evidence-based, trauma-informed practices you 
are putting out there online. 

Despite my initial resistance, I experienced a 
breakthrough, and discovered a digital community. In 
addition to furthering the school’s mission and adding 
to its reputation, my work with social media is giving 
me the experience of those qualitatively valuable, 
durable, and still-developing relationships with social 
workers from around the world. 

Samantha Power, the now former U.S. Permanent 
Representative to the United Nations as part of President 
Barack Obama’s cabinet, visited UB’s North Campus in 
November. The Pulitzer Prize-winning author and former 
professor at the Harvard Kennedy School acknowledged 
Buffalo’s vibrant refugee community, particularly in light of 
Obama’s plans to hold a U.N. summit on the refugee crisis.

Buffalo, she said, is the perfect place to examine the positive 
impact refugees can have on a city. The more than 14,000 
refugees who have resettled in Buffalo over the past 15 years 
have helped reverse the city’s decades-long population 
decline, while bolstering its economy and making the 
community more diverse.

Power spoke at Baird Recital Hall for about 20 minutes, 
pointing out the role UB plays as a diverse university that has a 
large enrollment of international students

She noted that what’s happening in places like Buffalo can 
help dispel the myths associated with refugees — namely, 
that they take jobs away from American workers, live off 
government assistance and pose a threat to U.S. security.

Power then took part in a 45-minute question-and-answer 
session moderated by Nancy Smyth, SSW dean, and Minahil 
Khan, a 2016 UB alumna who emigrated to the U.S. from 
Pakistan with her family when she was in grade school.

Several audience members asked Power what they can do to 
change the anti-immigrant and anti-refugee sentiment that 
persists in many rural parts of the country.

The human element, Power said, is the best way to break 
through because many refugees have powerful, moving 
stories of the strife they faced in their native countries.

In short, she said, “Nobody chooses to be a refugee.”

Taking part in the question-and-answer session with Samantha Power (left) were SSW 
Dean Nancy Smyth (center) and UB graduate Minahil Khan. Photo: Douglas Levere
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And visit our News 
& Events listings for 
educational activities 
related to these topics.

The UB School of Social Work now has a section of 
our website on Diversity and Social Justice– please 
visit it to see statements from faculty, staff and 
students related to the refugee crisis and other key 
social justice issues, like Black Lives Matter. 
 
socialwork.buffalo.edu/diversity-social-justice 
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In honor of National Social Work Month, our alumni 
chose to support the UB Fund for Social Work, directly 
impacting current and future students. If you haven’t had 
a chance to stand up for the School of Social Work, visit:  
www.buffalo.edu/giving/give-to/social-work.html 
today. It’s not too late and no gift is too small; support a 
UB Social Work student today, because their work has 
just begun! 
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Sara Andrew enlisted in the Army after 
high school, and was stationed at 
Fort Hood in Texas, where she began 
studying social work and earning 
undergraduate degrees in the field. 
Back in Buffalo, UB attracted her with 
its Joining Forces-UB, a program that 
trains students to address veterans’ 
needs. Andrew wants to “serve those 
who serve us,” by helping veterans 
suffering depression or PTSD. “While in 
the military, I saw the impact of service 
on soldiers and their families,” says 
Andrew, who hopes to work advocating 
for reintegration services for returning 
members of the military. Andrew says 
she was honored to receive a scholarship 
that helped lower her tuition cost, 
“reduced my stress and demonstrated 
how I can give back in the future when  
I am financially stable.”

Gifts to the UB Fund have an immediate 
impact on students.

BUFFALO.EDU/GIVING OR TOLL FREE AT 855-GIVE-2-UB

The best public universities have the strongest private support. 
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CLASS OF 2017
SCHOOL OF SOCIAL WORK

YOUR GIFT

Out-N-About

Connect with us:

Creative Innovation: Social 
Innovation from the Outside In
Socially-conscious, action-oriented students 

from all disciplines across the UB campus 
came together last November and used 

design thinking strategies to develop 
innovative solutions to social challenges. 

The fruitful session was coordinated by the 
schools of Social Work and Management.


