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Great
Catches
Congratulations to Colleen
Mann, RN, 5th Floor Manager;
Taylor Horne, RN, 5th Floor;
Sonya Youngman, RN, PACU; Cathy
Mahar, RNFA, Surgery; and Lynnette
Flegal, CST, Surgery, for their “Great
Catch” recognitions.
Colleen and Taylor followed the
Safe Behaviors of Speaking Up and
Listening to their patient and
escalating their concerns. By doing
so they prevented potential
serious harm to their patient.
Sonya is recognized for a great
catch for following the Safe
Behaviors of Checking/Verifying
and having a Questioning
Attitude, by doing so she
identified a discrepancy and
prevented potential harm to her
patient.
Cathy Mahar and Lynnette are
recognized for following the Safe
Behavior of Speaking Up For Safety
and Checking/Verifying. They
immediately raised a concern
during the time-out process when
there was a discrepancy. The time
out was stopped and they checked
and verified that the correct patient
was being treated. By raising the
concern and stopping the process,
they prevented potential patient
harm.

Picnic Fun
Although just
a little bit windy,
the annual
associate and
volunteer picnic
was another great
success.
Thanks to all
who helped to
setup, serve and
cleanup after
the all-day event.
Thanks to
Nutrition Services
for coordinating
the entire day.
See additional
photos inside.

Associates Donate Items for
Mission to Nicaraugua
Area resident
Ann Marie Zon
continues her
work to help
provide items for
the Mission to
Nicaraugua.
Ann Marie has
collected clothing
and other items at
Mount St. Mary’s
for several years.

Trauma Informed Care

What Does It Mean?
What Are We Doing to Address It?
See Inside

Associate and Volunteer Picnic Fun 2018

Trauma Informed Care:
What Does It Mean...What Do We Do?
No one is immune to the impact of trauma.
Trauma affects the individual, families, and communities by
disrupting healthy development, adversely affecting
relationships, and contributing to mental health issues
including substance abuse, domestic violence, and child
abuse.
Trauma Informed Care is an organizational structure and
treatment framework that involves understanding,
recognizing, and responding to the effects of all types of
trauma. Trauma Informed Care also emphasizes physical,
psychological and emotional safety for both consumers and
providers
What Mount St. Mary’s Hospital is doing:
•Increasing staff awareness of trauma/adversity and how 		
		
to provide Trauma-Informed Care
Trauma-Informed Care is:
•A framework that is patient-centered and acknowledges
the broad impact trauma and adversity can have on
both patients and associates
•A universal precaution framework applied to all patients
and associates in order to prevent the possibility of
re-traumatization
•Has five values/principles that align with, support and
further promote Catholic Health’s mission and own
values

